ANNEX 03B

Accessible destinations

The type of our clientele which is placed in a high-age bracket, within which multigenerational families
with children and elderly people, retired couples and people with different levels of mobility
difficulties often fall.

Based on this type of clientele, easy accessibility to the places visited also becomes a prerogative of
sustainability.

So, when developing an itinerary and tailor-made package, we always consider price and
comfort/accessibility factors as also different modes of transportation to see which destinations are
the closest and can be reached more easily from where our guests are staying and starting our service
(an excursion/shore excursion, an event, a tour, a cooking class or a tasting).

Specifically, we develop accessible itineraries for people with mobility impairments upon request,

based on the accessibility of sites in different cities.



