ANNEX 02B

Partner TO policy

TFL relies on the cooperation of other Partner TO operating in Italy with whom it has been working for
many years on the basis of a shared vision of compliance with a customary informal code of conduct
and sustainable practices. The key partner agencies, which are responsible for a certain percentage of
the company’s total turnover, have been selected over the years on the basis of the highest quality of

their services and maintaining a transparent relationship of mutual trust.



